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Information to be given under article 13 of Regulation (EU) 

2016/679 and existing national legislation on personal data 

protection 

Pursuant to EU Regulation 2016/679 (hereinafter, "Regulation" or "GDPR") and the existing national 

legislation in force on the protection of personal data (hereinafter, together with the GDPR, the 

“Privacy Legislation”), Mediobanca International (Luxembourg) S.A., with registered office in 

Luxembourg, 4 Boulevard Joseph II, L-1840 (hereinafter the “Bank” or the “Controller”), as Data 

Controller, shall provide disclosure in relation to the use of personal data. 

Why a Privacy Policy notice? 

This page describes the management of the Bank’s website since, after users’ access to the site, 

personal data of identified or identifiable persons may be processed. 

This information is provided under art. 13 of GDPR, and in compliance with Privacy Regulation, to 

any user that deals with the web-based services of Mediobanca International (Luxembourg) S.A., 

that are made available via electronic networks at the address 

https://www.mediobancaint.lu/en/index.html, which corresponds to the homepage of the website 

of Mediobanca International (Luxembourg) S.A.. 

The Information provided only applies to the Bank’s website and does not concern any website 

that may be visited by a user via external link. 

Data Controller and Data Protection Officer 

The Data Controller is Mediobanca International (Luxembourg) S.A., with registered office in 

Luxembourg, 4 Boulevard Joseph II, L-1840. The Bank appointed a Data Protection Officer who can 

be contacted at the email dpo@mediobancaint.lu or writing at: 

 

Mediobanca International (Luxembourg) S.A. 

Attention: Data Protection Officer 

4, Boulevard Joseph II 

L-1840, Luxembourg 

 

Where are data processed? 

Data processing related to web-based services of this site takes place in the abovementioned 

office of the Bank and is managed only by employees of Mediobanca International (Luxembourg) 

S.A. and operators entitled for processing. 

No data resulting from web-based services are either communicated or disseminated. 

Personal data provided by users are used only to provide the service and are communicated to 

third parties only if necessary to this extent. 
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CATEGORIES OF DATA PROCESSED 

Navigation Data 

The information systems and software procedures related to the website functioning acquire 

personal data as part of their standard operation, and the transmission of such data is an inherent 

feature of Internet communication protocols. 

Such information is not collected in order to be related to identified data subjects, however it might 

allow users identification after being processed and matched with data held by third parties. 

This data category includes: 

 IP addresses and/or the domain names of the computers used by any user connecting with 

this website, 

 the URI (Uniform Resource Identifier) addresses of the requested resources, 

 the time of such requests, 

 the method used for submitting a given request to the server, 

 returned file size, 

 a numerical code relating to server response status (successfully performed, error, etc.), and 

 other parameters related to the user's operating system and computer environment. 

These data are used only to the extent of: 

 check the site correct functioning; 

 carry out monitoring activities to support service safety. 

Data might be retained and used to establish liability in case computer crimes are committed 

against the Data Controller’s site; except for this circumstance, any data on web contacts is 

currently retained for no longer than the time necessary to achieve the purposes it is processed for. 

Data voluntarily provided by users 

When personal data are provided on this site on the basis of a freely, explicit and voluntary option 

they are subsequently acquired for the provision of the required service. 

Specific information inspired by the principles of Privacy Regulation will be shown and displayed on 

the site pages that are used for providing on demand services. 

Processing arrangements 

Personal data are processed with automated means and not for no longer than is necessary to 

achieve the purposes for which it has been collected. 

Specific security measures are implemented to prevent the data from being lost, used unlawfully or 

inappropriately and accessed without authorization. 
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Rights of the data subject 

Users have the right to obtain from the controller confirmation as to whether or not personal data 

concerning him or her are being processed, and to know the contents and source, verify that it is 

correct or request that it be supplemented or updated (articles 15 and 16 of the GDPR). 

Moreover, data subjects shall have the right to request erasure, the restriction of processing, data 

portability and to complain to the supervisory authority and object, in any case, on legitimate 

grounds, to its processing (art. 17 et seq. of the GDPR). 

The relevant requests should be sent to Mediobanca International at dpo@mediobancaint.lu. 

The Controller, including via authorized structures, will take charge of the users’ requests and will 

provide, without undue delay, the information related to the actions taken with regard to their 

requests. 
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